WARRANTY CERTIFICATE
This is to certify that the following equipment supplied by Umiya Elevators Private Limited is
covered under the warranty terms mentioned below:
1. Product Detalls
Product Name: MATO brand Elevator Gearless Machine
2. Warranty Coverage
A. Machine Warranty
The Gearless Elevator Machine is covered with a 5-Year Standard Warranty from the date of
supply.
Coverage includes:
Manufacturing defects
Motor, bearing, and mechanical components
Performance reliability issues
B. Encoder Warranty
The Encoder supplied with the machine carries a 2-Year Warranty from the date of supply.
Coverage includes:
Manufacturing defects
Sensor failure
Calibration defects
3. Warranty Conditions
Warranty is valid only if the equipment is installed and commissioned as per standard elevator
industry practices.
Warranty does not cover:
Damage due to improper handling
Electrical surges
Water damage
Misuse or modification
Consumables
4. Support & Service
In case of any issues during the warranty period, please contact:
Support Email: engg.umiya@gmail.com
Support Phone: +91 9722141815 / +91 9909965560
Authorized Signatory
Name:

Designation:
Date:






